
	  
Terms and conditions 
 

(a) The client will have access to AMREF Flying Doctors’ 24 Hour Control Centre. 
The Control Centre will always be staffed by an experienced nurse, with a 
doctor always on duty or on call. It can be contacted by telephone, fax, email, 
mobile telephone, fax and HF radio and shall therefore be accessible to the 
Clients at all times from a wide range of locations in Kenya, Tanzania and 
Zanzibar, including very remote areas. The Control Centre will respond to all 
emergency calls and will either arrange air-medical evacuation  for the patient 
or recommend the best alternative action or refer the patient to the  nearest 
appropriate treatment centre. 

 
(b) In the event of a medical emergency to one of the Clients notified to AMREF 

Flying Doctors. AMREF Flying Doctors will act by: 
 

i) verifying that the patient concerned is entered on the AMREF Flying Doctors 
/the Company’s database as a Client;  and  

 
ii) deciding whether the patient’s condition and location represent a critical 

medical situation which warrants air evacuation to Nairobi  
 

(c) If the above two criteria are satisfied, providing an air ambulance for the 
patient to Nairobi and ground ambulance transfer to a hospital provided that 
AMREF Flying Doctors retains the right to direct the Client to a medical 
facility for assessment before authorizing an air evacuation. Ground 
Ambulance will only be provided as an extension of the air ambulance 
evacuation flight, as a provision of that flight. 

 
(d) If any of the above criterion (i) or (ii) is not satisfied: 

 
(i) AMREF Flying Doctors will recommend appropriate advice to the patient as to 

treatment and nearest appropriate medical centers; or 
(ii) AMREF Flying Doctors will offer the patient air ambulance evacuation 

against personal payment or guarantee of personal payment by the Client. 
 

(e) All aero medical evacuations shall include transfer by road ambulance from 
the airport of arrival in Nairobi to a hospital in Nairobi. 

 
(f) Evacuations to any destination/hospital other than in Nairobi shall be subject 

to prior agreement by both parties. 
 



(g) All aero medical evacuation flights shall have an ICU nurse on board as 
standard, with an ICU doctor and extra ICU nurses added if need be. The 
choice of medical staff for each evacuation is at the discretion of the AMREF 
Flying Doctors. 

 
(h) Aero medical evacuations shall be subject to clearances from the relevant air 

control authorities and to there being a usable airstrip near to the patient’s 
location.  

 
 
3. Flying conditions and choice of aircraft 
 
AMREF Flying Doctors will make every effort to accommodate the Clients’ 
requirements for patient evacuation. However, AMREF Flying Doctors retains the 
right to use its judgment in all cases particularly in circumstances involving the safety 
of people and aircraft. In extreme medical emergency situations AMREF Flying 
Doctors will use its best endeavours to evacuate the patient(s) subject always to the 
pilot's discretion. The pilot’s decision shall be final in all cases. The final decision to 
evacuate rests with AMREF Flying Doctors. Any reasons for rejection of a request for 
evacuations will be given within a reasonable time. 
 
 
 


